From: Mason, Steve

Sent: Monday, August 28, 2017 10:38 AM

To: McAteer, Mike

Subject: FW: Harvey Immediate Disaster Behavioral Health Response Information
Attachments: Harvey Resources_ImmedResponse 8 27 17.docx

With Regards, Steve

Stephen Mason
i EPA Region 6 (E3F-PE)
! 1443 Ross Avenus, Dallas, TX 73202
214-885-22T6

mason.stevelepa.gov

"Freguantly, my thoughis get bered and walk
down e my meuth. Often, this k= a bad thing.™

From: Young, Patrick

Sent: Monday, August 28, 2017 10:37 AM

To: David Baker ; Dr. Shawn Varney Medical Director SA ; ESaenz@umcelpaso.org; FosterHowellR@uams.edu; Heidi
Bojes ; Heidi.Krapfl@state.nm.us; Jaramillo, Jeanie ; Jean Cole ; Judy.Whitfield@dshs.state.tx.us;
Kathleen.Aubin@LA.GOV; Lizette Villarreal, MA — Interim Director ; Mason, Steve ; McElvany, Rocky ;
MELODY.GARDNER@phhs.org; MRyan@Isuhsc.edu; Pettigrew, George ; Randal-Badillo@ouhsc.edu;
SBaeza@umcelpaso.org; Scott-Schaeffer@ouhsc.edu; Sharilyn.stanley@csec.texas.gov; SSeifert@salud.unm.edu;
ssmolinske@salud.unm.edu; Suzanne Daigle <SuzanneDaigle; Thomas Martin ; ykarakawa@mac.com

Cc: Dieser, Edward (CDC/ONDIEH/NCEH) ; Funk, Renee (CDC/ONDIEH/NCEH) ; charles.weir@hhs.gov; Gillig, Richard
(Rick) (ATSDR/DCHI/CB)

Subject: FW: Harvey Immediate Disaster Behavioral Health Response Information

Here is a resource PCC’s or anyone else responding with the unfolding disaster can utilize. | would suggest everyone add
the SAMSHA call # to your phones and contact lists so it will be handy for referral.

e The SAMHSA Disaster Distress Helpline provides information on who is most at risk for emotional distress
from hurricanes and tropical storms and where to find disaster-related resources.
http://www.samhsa.gov/find-help/disaster-distress-helpline/disaster-types/hurricanes

Call 1-800-985-5990 or text TalkWithUs to 66746 (Spanish Speakers Call 1-800-985-5990 and press "2"
From the U.S., text Hablanos to 6674)

CAPT Patrick Young, RS, MS

U.S. Public Health Service

ATSDR R6 Regional Rep

Division of Community Health Investigation
Dallas, Texas

214-665-8562 (0)

A
7036749



From: Lothrop, Subject: Harvey Immediate Disaster Behavioral Health Response Information
Dear Senior Staff,

Please see the attached Immediate Disaster Behavioral Health Response Information sheet that SAMHSA has shared
with state partners. It has resources, phone hotline, websites and children information pertaining to storms and
behavioral/mental health. Please share with other partners and employees.

Sincerely,

. ﬁ e %{A/(/é

Julia Lothrop

Executive Officer

Office of the Regional Director

U.S. Department of Health and Human Services
1301 Young Street, Suite 1124

Dallas, Texas 75202

Phone: (214) 767-3190

Fax: (214) 767-3617

Good Evening Julia,

The attached Immediate Disaster Behavioral Health Response Information sheet is being shared with state partners. |
thought this might be helpful to share with our federal team.

Thanks,
Kari

Karen (Kari) Hearod, LCSW

CDR, USPHS

Regional Administrator, HHS Region VI

(Arkansas, Louisiana, New Mexico, Oklahoma, Texas)
Substance Abuse and Mental Health Services Administration
U.S. Department of Health and Human Services

1301 Young Street Suite 1030

Dallas, TX 75202

214-767-0522 (office)

202-868-9931 (cell)



Resources for Immediate Disaster
Behavioral Health Response

General Disaster Response and Recovery Information

Tips for Survivors of a Disaster or Other Traumatic Event: Managing Stress—This
SAMHSA tip sheet gives stress prevention and management tips for dealing with the
effects of trauma, mass violence, or terrorism. It lists tips to relieve stress, describes how
to know when to seek professional help, and provides accompanying resources.
http://store.samhsa.gov/shin/content/SMA13-4776/SMA13-4776.pdf

This tip sheet is also available in Spanish at
http://store.samhsa.gov/shin/content//SMA13-4776SPANISH/SMA13-
4776SPANISH.pdf.

Psychological First Aid (PFA)—Developed jointly by the National Center for
Posttraumatic Stress Disorder and the National Child Traumatic Stress Network, PFA is
an evidence-informed modular approach for assisting people in the immediate aftermath
of disaster and terrorism: to reduce initial distress, and to foster short- and long-term
adaptive functioning. http://www.ptsd.va.gov/professional/materials/manuals/psych-first-

aid.asp

Effects of Traumatic Stress After Mass Violence, Terror, or Disaster—This web
page from the National Center for Posttraumatic Stress Disorder (PTSD) describes the
emotional, cognitive, physical, and interpersonal reactions that disaster survivors may
experience and discusses potentially severe stress symptoms and PTSD, anxiety
disorders, and depression. The page also provides information about how survivors can
reduce their risk of psychological difficulties and recover from disaster stress.
http://www.ptsd.va.gov/professional/trauma/disaster-terrorism/stress-mv-t-dhtml.asp

Hurricane- and Flood-Specific Information

Hurricanes and Tropical Storms—The SAMHSA Disaster Distress Helpline provides
information on who is most at risk for emotional distress from hurricanes and tropical storms
and where to find disaster-related resources.
http://www.samhsa.gov/find-help/disaster-distress-helpline/disaster-types/hurricanes

Call 1-800-985-5990 or text TalkWithUs to 66746 Spanish Speakers Call 1-800-985-5990
and press "2" From the U.S., text Hablanos to 6674

Disaster-Specific Resources Disaster Behavioral Health Information Series (DBHIS)
Installment—This SAMHSA Disaster Technical Assistance Center (DTAC) DBHIS
installment is a collection of resources focused on preparedness and response for specific
types of disasters. The main installment is here:
http://www.samhsa.gov/dbhis-collections/disaster-specific-resources?term=Disaster-
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Specific-Resources-DBHIS

Also available are subsections specific to hurricanes http://www.samhsa.gov/dbhis-
collections/disaster-specific-resources?term=Hurricane-DBHIS and floods
http://www.samhsa.gov/dbhis-collections/disaster-specific-resources?term=Disaster-
Specific-Resources-DBHIS&filter[0]=Flood

Natural Disasters and Severe Weather—The mission of the Centers for Disease
Control and Prevention (CDC) is to increase the health security of the United States. This
CDC website provides information on a host of types of natural disasters, including
hurricanes and floods.

http://www.cdc.gov/disasters/index.html

Hurricane Preparedness—The American Red Cross provides tips on how to properly
prepare and respond to typhoons/hurricanes in order to remain healthy and safe.
http://www.redcross.org/prepare/disaster/hurricane

Resources for Children, Youth, Parents and Other Caregivers, and Schools

Tips for Talking With and Helping Children and Youth Cope After a Disaster or
Traumatic Event: A Guide for Parents, Caregivers, and Teachers—This fact sheet can
help parents, caregivers, and teachers recognize and address problems in children and
teens affected by a disaster. Readers can learn about signs of stress reactions that are
common in young survivors at different ages, as well as how to help children through
grief.
http://store.samhsa.gov/product/Tips-for-Talking-With-and-Helping-Children-and-
Youth-Cope-After-a-Disaster-or-Traumatic-Event-A-Guide-for-Parents-Caregivers-and-
Teachers/SMA12-4732

Hurricanes—This federal website offers information geared toward kids on preparing,
responding, and staying safe after a hurricane.
http://www.ready.gov/kids/know-the-facts/hurricanes

Parent Tips for Helping Children and Teens After Disasters—These tables list
possible reactions, suggested responses, and examples of things parents can do and say to
children and teens affected by a disaster. Tables are available for specific age ranges.

For infants and toddlers:
http://www.nctsn.org/sites/default/files/pfa/english/appendix e4 tips for parents with i

nfants and toddlers.pdf

For preschool-age children:
http://www.nctsn.org/sites/default/files/pfa/english/appendix e5 tips for parents with p

reschool children.pdf
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For school-age children:
http://www.nctsn.org/sites/default/files/pfa/english/appendix €6 tips for parents with s
choolage children.pdf

For adolescents:
http://www.nctsn.org/sites/default/files/pfa/english/appendix e7 tips for parents with a

dolescents.pdf

Resources Focused on Older Adults

Healthy Aging: Emergency Preparedness for Older Adults—This CDC web page
provides links to materials on a range of emergency preparedness considerations for older
adults.

http://www.cdc.gov/aging/emergency/index.htm

What You Need To Know About . . . Helping the Elderly Recover From the Emotional
Aftermath of a Disaster—This one-page fact sheet lists common reactions older adults
may have after a disaster and warning signs that they may need extra help, as well as
strategies to help older adults with special needs they may have.
http://www.dshs.state.tx.us/preparedness/factsheet_elderly emotional_recovery.pdf

Resources for Disaster Responders

Tips for Disaster Responders: Preventing and Managing Stress—This SAMHSA tip
sheet helps disaster response workers prevent and manage stress. It includes strategies to
help responders prepare for their assignment, use stress-reducing precautions during the
assignment, and manage stress in the recovery phase of the assignment.
http://store.samhsa.gov/shin/content/SMA14-4873/SMA14-4873.pdf

This tip sheet is available in Spanish at http://store.samhsa.gov/shin/content/SMA14-
4873SPANISH/SMA14-4873SPANISH.pdf.

Disaster Mental Health for Responders: Key Principles, Issues and Questions—This
Centers for Disease Control and Prevention (CDC) web page presents information that
may be helpful to disaster survivors and first responders during and after a disaster. The
page opens with guiding principles and also features survivor needs and common
responses to disasters, signs that someone may need a mental health referral, common
signs of stress among disaster responders, and examples of ways to care for yourself after
a disaster.

http://emergency.cdc.gov/mentalhealth/responders.asp

Psychological First Aid: How You Can Support Well-Being in Disaster Victims—This
fact sheet by the National Child Traumatic Stress Network explains how disaster
response workers can use Psychological First Aid to help people in distress after a
disaster.
http://www.cstsonline.org/assets/media/documents/CSTS_psychological_first_aid.pdf
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